BED BUG HEAT TREATMENT
OWNER / RESIDENT PREPARATION INFORMATION AND NOTICE
Name_______________________________________ Phone _______________________ Date ______________
Address ____________________________________ City ________________ St _______ Zip ___________
Homeowner/Resident,
The treatment of your home for bed bugs will involve the following processes:
1.
We will use specialized electric heaters to heat the inside of your home to a temperature above 120 F in
order to kill bed bugs and their eggs that might be inside of furniture, fixtures, and other belongings.
2.
We may use insecticide applications into cracks and crevices where bed bugs hide in as a supplemental step
in the process.
3.
We will treat all areas of your home with heat, so you do not have to remove certain belongings.

Your Treatment Schedule
We have scheduled the treatment of your home for the following date (time is approximate):
1.

________________, _______________ __________ at _____: ______ A.M P.M.
(Day)
(Month)
(Date)
(Time)

Property Information
Type: (Circle One)

Apartment

Single Family Home

# Bedrooms _______

Square Footage _________

Hotel/Motel

Treatment on Floor# _________

Parking Instructions for Rig _______________________

Stairs to any treated area?

YES

NO

_______________________________________________

Treatment history?

YES

NO (if yes)

Liquid

Have residents been relocated? YES

NO (if yes)

Residents moved to room/apt # _____________________

May we treat adjoining rooms? YES

NO

May we inspect new residence?

Heat

Other _______________

YES

NO

Walker Representative: ____________________________________________ Date: ______________________
NOTICE: FAILURE TO ADEQUATELY PREPARE YOUR HOME PER THE GUIDELINES ON THE SECOND PAGE OF THIS
DOCUMENT WILL RESULT IN A LESS EFFECTIVE TREATMENT AND WILL VOID ANY GUARANTEE.

I have read and understand my/our responsibilities within the scope of these treatment guidelines. I agree to have
my home, apartment, or dwelling prepared in accordance with these guidelines before treatment, or forfeit the nonrefundable deposit of at least $150. I understand that if I am not prepared, treatment will be rescheduled and an
additional deposit will be made to guarantee a new treatment date:
Resident

Owner/ Property Manager

Name: _____________________________________

Name: ________________________________________

Signature: __________________________________ Signature: _____________________________________
(See second page for very important preparation steps and instructions)

Preparing For Heat Treatment
In order to get ready for this treatment please do the following things prior to our arrival time:
1.
Put the items listed below into one or more BASKETS (label the BASKET “Do Not Heat”) and leave them by the
door. Don’t take them out of the house; we’ll inspect them, determine if any treatment needs to be done, and make sure they
are free of bed bugs at the end of our treatment. Except for the items listed in item 2 below, leave everything in the home
(Owner/resident check off when complete)

All aerosols and pressurized cans, including hairspray, spray-on deodorants, bug sprays, spray paints, asthma inhalers,
and aerosol cleaning products

Chocolate, other food products, and candy that may melt at temperatures that may exceed 100°F (foods in the
refrigerator can be left in the refrigerator)

Any ammunition for rifles, guns, or CO2 cartridges for pellet and/or paintball guns.

All medicines (medicines that are normally kept in the refrigerator can be left there)

Candles, wax figurines, crayons, and oil paintings

Musical instruments that might be damaged by heat, such as guitars

All flammable materials, including butane lighters, lamp fuel, food warmer fuel, solvents, etc.

All house plants that will be sensitive to high temperatures should be placed outside. (Walker Pest Management will
not be responsible for damaged house plants if left in the home.)
2.
With the exception of the items listed in section 1, all other items can be left inside the home during treatment. Please
note that this treatment can cause vinyl floor tiles to curl. Floors that are one sheet of vinyl or hard, VCT tile should not be
affected. If you think your floor or wall coverings may be susceptible, please get clarification from Walker Pest Management
before proceeding. Walker Pest Management will not be responsible for damage to these materials during heat treatment.
3.
Place linens, towels, folded clothing, folded blankets, Afghans, etc. loosely into open laundry baskets so that we can
distribute heat to all portions of these articles. Do not place clothing, linens, or folded clothing into plastic bags.
4.
As much as possible, arrange clothing in closets in such a way that there is some space between articles of clothing
hanging from rods or lying on shelves. This will help heat to be evenly distributed. CLOSETS AND OTHER STORAGE
AREAS CANNOT BE TIGHTLY PACKED WITH ITEMS!!! Please unpack these items from closet and place loosely in
baskets as stated in section 3 above.
5.
Clothing in drawers can be left in the drawers, but if articles are densely packed, remove them and place them loosely
in open laundry baskets as in No.3.
6.
Remove any items from under beds.
7.
Vacuum all floor areas, under beds, in closets, etc. and dispose of vacuum bag or container immediately in
exterior trash can.
8.
Gather loose papers and articles that would be blown about by a stiff wind, and put them in baskets (we’re going to
use powerful fans to distribute hot air, and we don’t want to mess things up.)
9.
Take down wall-mounted knickknack shelves, wall hangings, small pictures and any wall-mounted articles that might
be damaged if someone brushes against them (we will be moving through the area with large, heavy equipment, and we don’t
want to damage these things)
10.
If a waterbed is present, drain it. If an air bed (Select Comfort or other brand) is present, deflate the air bladders.
11.
If your home has a piano, you will need to arrange to place it outside of the heated area to prevent damage to the
interior components. The Walker technicians can assist, but will not be responsible for moving the piano.
12.
If you have a fire sprinkler system and/or fire alarm system, these should be turned off and drained according to the
recommendations of your fire system provider. Walker Pest will not be responsible for sprinkler systems that fail or turn on
during or after heat treatment. Please check with a sprinkler system specialist to determine what steps will be necessary to
protect your system during and after our heat treatment for bed bugs. Likewise WPM will not be responsible for fire alarms
that are triggered due to high temperatures during treatment. Please contact your alarm system provider to determine what the
best solution will be to avoid false alarms during treatment.
After Heat Treatment:
Do not plan to return to your home for at least 9 hours from the time our technicians arrive. Your house may still be warm
when you return, and you may notice that some clothing, linens, blankets, sofa cushions, etc. are not exactly the way you left
them. That’s because we moved things around in order to get even distribution of heat. Do not plug in or turn on electronics
for 24 hrs. Open windows and use fans or the air conditioning as needed, and move your items back where they belong.
Bed bugs are a serious and challenging pest, and we thank you for your cooperation!

